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ABSTRACT: 

PROBLEM TO BE SOLVED: To track a missing delivery object without 
forcing 

excess labor onto the sender when the missing delivery object is 
generated. 

SOLUTION : Bar code data including an ID code and a tracing flag is 
printed 

on the mail M presented by the specific sender when the mail M is applied 
to a 

sorter 1A. Further, this bar code data and the image data related to the 

mail 

M are stored in a memory means 3A. When the mail M is processed by the 
sorters 

IB and 1C of B- and C-stations, receiving completion data is transmitted to 
the 

A-station. When there is the inquiry related to the location of the mail M in 
the A-station from the sender, the data are talien out of the memory means 
3A by 

the searching means 4A to investigate the traces of the mail M. 
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